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WHAT WE DO

SaskTel International has been delivering
software solutions to organizations for over
twenty-five years. Our relationship with
SaskTel, an innovative telecommunications
service provider with over 100 years of
history, enables us to understand and
deploy solutions that are market-ready.

SaskTel International also has a world
renowned ICT division, having worked in
over 30 countries across six continents.

clients.

WHO WE ARE

Our leading-edge solutions cover not only
service assurance, incident/request
management, trouble ticketing and
monitoring, we also provide solutions for
inventory, provisioning, assignment, service
order management, activation, along with
integrated retail management, billing and
customer relationship management. We
provide a broad spectrum of consulting
services utilizing highly skilled experienced

professionals.

WHY YOU NEED TO TALK TO US

Customer Oriented: we are respected by our customers due to
the close working relationships we have with them. We listen
and deliver.

Expertise: we’ve been providing software solutions since 1985.
You get market-ready solutions that are in operation with

Scalable: big or small applications, our software solutions are
scalable. Our clients range from very small in size to companies
with thousands of employees.
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OPEN SWITCHGATE

TRACS

OUR SOFTWARE PORTFOLIO

SaskTel International’s MARTENS™ inventory and provisioning software
allows service providers to overcome industry challenges through
completely automated, flow-through provisioning for cable and telecom
networks. Identify what resources are available and how they must
come together to fulfill the requests of your customers.

SaskTel International’s service order management and activation
solution is equipped with an extensive portfolio of powerful features
that automate and easily manage network and service activation
activities. OpenSwitchGate provides real-time network element
activation for telecom, wireless, cable, and broadband, and other
communication networks. OpenSwitchGate can interact with virtually
any network or device, making enabling services a seamless and instant
process.

SaskTel International’s service assurance and incident management
solution dramatically enhances the efficiency of your repair service
operations, enabling the creation of lasting customer relationships and
the quick and effective resolution of troubles. Tracs instantly accesses
timely, accurate, and detailed information so that you can efficiently
administer and analyze trouble and repair records, trends, and patterns.
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WHO WE ARE

Recognized as a global innovator and experienced-backed solution provider, SaskTel International
has successfully enabled international clients to develop, enhance, and expand their business
operations for over 25 years. From leading-edge software solutions to professional consulting and
project management services, SaskTel International assists businesses globally in achieving their
strategic business goals and objectives.

PROFESSIONAL CONSULTING

SaskTel International’'s work doesn’t end with the product. We can also assist you with
implementing and deploying the product, help you integrate it into your existing infrastructure,
and provide expert consulting, ongoing support and training.

ww.sasktelinternational.com



